
IT- Introduction
„Have you tried turning it off and on again?“



• RWTHOnline

• Self-Service

• E-Mail

• Other Logins: Language Center, Library

• Other Homepages

• WiFi (eduroam) & VPN 

Topics
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RWTH Online
• Registration and de-registration for

courses and exams, but also

• Timetable creation

• Documents

• Re-enrollment for new semester

• Applications

• Microsoft 365

• Students have free access to
Office 365 Products

• Software portal of the RWTH:

• Online shops (Access over
https://rwth.asknet.de/cgi-
bin/home/ml=DE)

• Cheaper access to software
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You have to fill in this
on the bank transfer forms

You have to transfer this much
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Still awake?
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Microsoft products
• Registration and de-registration for

courses and exams, but also

• Timetable creation

• Documents

• Re-registration for new semester

• Applications

• Microsoft products

• Students have free access to
Office 365 products

• Software portal of the RWTH:

• Online shops (Access over
https://rwth.asknet.de/cgi-
bin/home/ml=DE)

• Cheaper access to software
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• Important! Accept data protection notice in IdM beforehand
• (takes up to 24 hours to unlock the account)

• Download from office.com

• Login
• “egal@students.rwth-Aachen.de” 

• Referral to RWTH-SSO

Office 365
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https://help.itc.rwth-aachen.de/service/468ad37bfd1f4fe19073f4465ea3c685/article/3cd7217c7935406c98841dc37f63d53c/


Software portal
• Registration and de-registration for

courses and exams, but also

• Timetable creation

• Documents

• Re-registration for new semester

• Applications

• Microsoft products

• Students have access to cheaper
microsoft products

• https://www.microsoft.com/en-
us/education/products/office 

• Software portal of the RWTH:

• Access via myITCenter

• Cheaper or free access to software
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https://app.rwth-aachen.de/myitcenter/#home?


Selfservice
Manage „everything“

• Logins

• Passwords

• Address changes

• BlueCard picture

• and more…
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E-Mail 
• Webclient:

• mail.rwth-aachen.de

• Login: ab123456@rwth-aachen.de

• E-Mail Program

• Instructions available at ITC-Help

You are obligated to check your
RWTH e-Mails regularly
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http://www.mail.rwth-aachen.de/
mailto:TIM-Kennung@rwth-aachen.de
https://help.itc.rwth-aachen.de/service/1jefzdccuvuch/article/f4222bdf65594c478998c926c70052c3/


Moodle
E-Learning Platform

Organisation of the courses

• Study material from the lectures

• Exercises

• Other important information

Exchange with other students

Introductional video by the CLS

Quickstart on ITC-Help
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https://www.youtube.com/watch?v=4YIA623Bxps
https://help.itc.rwth-aachen.de/service/8d9eb2f36eea4fcaa9abd0e1ca008b22/
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E-mail: itec@humtec.rwth-aachen.de
Including: name, matrikel number and semester of enrollment

mailto:itec@humtec.rwth-aachen.de


• Language center: 
https://www.sz.rwth-aachen.de/cms/~iilg/SZ/?lidx=1

• or via the tab in RWTHonline

• Library: https://katalog.ub.rwth-aachen.de/ 

• Borrowing books

• Search for literature

Other logins
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https://www.sz.rwth-aachen.de/cms/~iilg/SZ/?lidx=1
https://katalog.ub.rwth-aachen.de/


• Student council „Communication Science & Psychology (that‘s us!)
• https://www.fskowi.rwth-aachen.de/

• Facebook: Fachschaft Kommunikationswissenschaft & Psychologie

• Twitter: @fskowi_rwth

• Instagram: fs_kowi.psych

• Sprako, Digimon, TK: http://www.isk.rwth-aachen.de/lehre

• Psychology: https://www.psych.rwth-aachen.de

• CSS: http://computationalsocialsystems.rwth-aachen.de/

• EBF: https://www.ezw.rwth-aachen.de/

Other websites
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https://www.fskowi.rwth-aachen.de/
http://www.isk.rwth-aachen.de/lehre
https://www.psych.rwth-aachen.de/
http://computationalsocialsystems.rwth-aachen.de/
https://www.ezw.rwth-aachen.de/


IT-Center of the RWTH 
https://help.itc.rwth-aachen.de/en
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WiFi
University WiFi: eduroam

• Usable on campus and wide parts
of the world

• External access via VPN

• Login:

• with devicemanager

• Or with tim-id@rwth-aachen.de +
password
(for example: ab123456@rwth...)

• RWTH-guests

• „Short-time-WiFi“ to set up the
eduroam connection

45

www.rwth-aachen.de/eduroam
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mailto:Tim-ID@rwth-aachen.de
http://www.rwth-aachen.de/eduroam
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• Maybe more important at the moment: RWTH VPN

• https://help.itc.rwth-
aachen.de/service/vbf6fx0gom76/article/51b128e374974
0d3ab0bffa27acb6906/

→Helppage by the IT-Center of the RWTH

• After you have downloaded and installed the VPN client…

RWTH VPN
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https://help.itc.rwth-aachen.de/service/vbf6fx0gom76/article/51b128e3749740d3ab0bffa27acb6906/
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How and where was that again?!

help.itc.rwth-aachen.de

Instructions for almost 
anything

myITCenter

Overview of IT-Services and 
portals at RWTH
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https://help.itc.rwth-aachen.de/
https://app.rwth-aachen.de/myitcenter


Have fun creating
your timetables!

online.rwth-aachen.de

Questions? Your tutors can
help!
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https://online.rwth-aachen.de/

